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Potsink

Product Product Code Description Whﬁasgolor WQSE{C()IES)

4335B044-0016 | 14” x 14” Flower Pot Bowl 800 4.1 26.3
(inside white-outside terracotta)
(both for countertop use or wall mounted by using
370-2000 carrier)

370-2000 Flower Pot Bowl Carrier 575 25 9.0
i (matte steel finish)

4336B048-0156 | 5” x 5” Flower Pot accessory 125 0.3 52

(terracotta)
' (wall mounted by using A4446506 carrier)
A4446506VUS | Flower Pot accessory metal carrier 95 0.1 0.45

e 10 year warranty is offered only for plumbing fixtures. e 2 year warranty is offered for the toilet seats and bathroom furniture.
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Technical Drawing
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Colors

Plumbing
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Istanbul
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Biscuit Orange Green
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MOD
Water Jewels

Serenada

Nuova

Epoca

Aria

Retro

Form 500

S50

Nuovella

Juno

Matrix

Options

e The color surchage is an additional 20% for basic colors. The color surcharge is an additional 50% for special colors.

e Basic colors : 017 Bone, 068 Biscuit
Special colors: 046 Orange, 036 Green.

e The first zero of the color code should be replaced for ordering VitraClean and/or VitrAhygiene.

e VitraClean : 4XX
e VitrAhygiene : 6XX

e VitraClean & VitrAhygiene: 7XX
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30......... Matrix Toilet seat . . .. ... 146
36 ......... Serenada, Nuova, Epoca, Aria Toilet Seat .. ........... ... ... . ... . 82, 86, 92, 98
s Matrix Toilet seat sOft ClOSING . . . ... 146
a4 ... Serenada, Nuova, Epoca, Aria Toilet Seat . ............. ... .. .. .. .. ......... 82, 86, 92, 98
46 . ... ... .. Serenada, Epoca Toilet Seat . ... ... . . . 82, 92
49 ... Istanbul Bidet lid without LED light .. .. ... ... .. . . . 10
50 ... .. Istanbul Toilet seat with LED light ... ... ... 10
51 ......... Istanbul Toilet seat . . .. ... . 12
4029 ... ... .. Nuovella 16" x 16" Undermount lavatory . .. ... ... . 126
4032 ... ... .. Epoca Two piece toilet .. ... 90
4043 ... ... .. Aria Two piece toilet ... ... . 96
4077 ... Nuovella 20" x 20" COUNTEIWAIE . . . . . ..ot e 126
4078 ... ... .. Nuovella 24" x 20" COUNTEIWAre . ... . .ot e 126
4079 .. ... ... Nuovella 31" x 20" Counterware ... ... .. 128
4080 ........ Nuovella 24" x 15" COUNtErWare ... ... ... e 128
4090 .. ...... Nuovella 20" x 20" COUNtEIWAre . . .. .. i 128
4139 ... ... .. Nuovella Counterware . ... ... ... . . ... 126
4167 ... .. .. Serenada 24" x 19" Lavatory . . ... 82
4168 ... ... .. Serenada Pedestal .. ... ... 82
4218 ... ... .. Serenada 27" x 20" Lavatory .. ... ... 82
4219 ... ... Serenada One piece toilet with low profile tank .. ... ... ... 82
4248 .. ... ... Serenada 22" x 18" Self-rimming lavatory . .......... ... . 82
4250 ... ... Istanbul 24" Wall-hung lavatory, oval . .......... ... . . . . . . . 8
4251 ... ... Istanbul 24" Pedestal lavatory, oval . ...... .. . .. . ... 8
4256 ... ... .. Istanbul Wall-hung bidet, oval .. ... ... . . . . . 10
4259 ... ... Istanbul Wall-hung toilet, oval (wash down) .. ....... ... . .. . .. . . . . 8
4260 ...... .. Istanbul 24" Wall-hung lavatory flat . ... .. .. . . . 12
4261 ... .. .. Istanbul 24" Lavatory with pedestal flat .. ........ ... ... ... ... .. .. .. . ... . ... ..., 12
4266 . ..... .. Istanbul Wall-hung bidet flat .. ... ... . . 12
4269 ... ... .. Istanbul Wall-hung toilet flat (wash down) . ........ .. ... . ... .. . . . . 12
4280 ... ... .. [stanbul Counterware ... ... ... .. . 8
4294 ... ... Form 500 Trap cover, DIg .. ... 108
4296 ... ... .. Form 500 Pedestal . ... ... .. . . . 108
4297 .. ... ... Form 500 26" X 20" Lavatory ... ... ... 108
4299 ... ... .. Form 500 39" x 20" Lavatory . . ... .. 108
4308 ........ Form 500 Trap cover, small ... ... . . .. . . . 108
4309 ...... .. Form 500 17" x 15" Lavatory ... ... 108
4324 ... ... Options 17" X 17" COUNErWare . . . ... . e 156
4334 ... ... .. Water Jewels 15" x 15" Counterware White . ... ... .. .. ... .. ... ... 70
4334 ... ... .. Water Jewels 15" x 15" Counterware Black . .......... ... ... ... .. ... .. ... ... ..... 70
4334 ... ... .. Water Jewels 15" x 15" Counterware Terracotta-Blue . .......... ... ... ... ... ... .. 70
4334 .. ... ... Water Jewels 15" x 15" Counterware Terracotta-Turquoise . . .. ...................... 70
4334 ... ... .. Water Jewels 15" x 15" Counterware Platinium .......... ... ... . ... .. .. .. .. .. .... 70
4335 ..., ... Potsink 14" x 14" Flower Pot Bowl . . ... ... . 164
4336 ..., ... Potsink 5”x5” FIOWer pop aCCeSSOIY . .ot 164
4362 ... ... .. Water Jewels 31" x 18" Ceramic Counter for counterware . ......................... 68
4363 ... ... .. Water Jewels 31" x 18" Lavatory . ... . . 66
4364 ... ... .. Water Jewels 39" x 18" Ceramic Counter for counterware . ......................... 68
4365 ...... .. Water Jewels 39" x 18" Lavatory . ........ ... 66
4366 ... ... .. Water Jewels 47" x 18" Ceramic Counter for counterware . ......................... 68
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4367 ... ... .. Water Jewels 47" x 18" Lavatory . ... . 66
4371 ... Aria Pedestal . .. .. 96
4415 ... ... Aria Two piece HET-toilet 1,28 gpf . .. ... ... 96
4416 . ... .. .. Aria Tank Backspalsh ... .. . 96
5022 ........ Nuova 24" x 19" Lavatory . . . ... 86
5023 ........ Nuova 26" x 20" Lavatory . . .. ... 86
5025 . ....... Nuova 24" x 14" Wall mount lavatory . ... . . 86
5028 ........ NUOVA Trap COVEI ..o 86
5029 ........ Nuova Pedestal . ... ... . . 86
5033 ........ NUOVA TanK .o 86
5036 ........ Nuova Two-piece toilet ... .. ... . . . . 86
5037 ........ Nuova Bidet .. .. 86
5117 ... ... Matrix Wall-hung toilet . ... .. 144
5130 ........ Matrix 18" x 18" Counterware .. ........ ... 144
5131 ........ Matrix 20" X 17" COUNTEIWAre . ... .. . 144
5132 ... ... Matrix 22" x 18" Counterware .. ........ ... 144
5135 ........ Matrix 24" x 20" COUNTEIWAIE . . . ... ot 144
5136 ........ Matrix 18" x 18" Counterware .. ........ ... 144
5144 .. ... ... Matrix Wall-hung bidet . ... .. 146
5151 ...... .. Retro 26" x 19" Pedestal lavatory .. ... . . . . . 102
5154 .. ... ... Retro 34" x 19" Pedestal lavatory .. ... ... . 102
5158 ...... .. Retro Pedestal ... ... . 102
5190 ........ Piu Due 18" x 18" Counterware Elliptical . . . ... ... .. 118
5191 ...... .. Piu Due 20" x 17" Counterware SQUare .. ...........o it 118
5192 ...... .. Piu Due 20" x 20" Counterware Circular .. ......... .. 118
5194 ... .. .. Piu Due 26" x 16" Counterware Triangular . ........... .. ... .. .. .. .. .. .. . ... ... 118
5221 ........ Piu Due 24" x 16" Counterware Rectangular .............. ... ... ... .. .. .. ....... 118
5328 ........ S50 26" x 19" Lavatory . ... . 112
5329 ........ S50 31" x 19" Lavatory .. ... 112
5350 ........ Mod 24" X 18" Lavatory . ... ... 58
5351 ........ Mod 26" X 18" Lavatory . ... ... 58
5352 ........ Mod 31" X 18" Lavatory . ... ... 58
6035 ........ Epoca 20" x 16" Lavatory .. ... . 90
6054 ........ Epoca 25" x 21" Lavatory ... ... 90
6055 ........ Aria 28" x 21" Lavalory . . ... 96
6059 ........ Juno 16" x 15" Counterware .. ... ... 140
6155 ........ Aria 22" x 18" Lavatory . . ... 96
6164 ...... .. Options 16" X 16" Counterware . . ... ... .. 156
6165 ........ Options 21" x 18" COUNTEIWArE . . . . ..ottt 156
6166 ........ Options 18" x 18" COUNEIWAre . . . ... ot 156
6294 . ..... .. Epoca Bidet . . ... 90
6465 ........ Aria Tank backsplash ... ... 96
6514 ........ Epoca Tank . ... 90
6535 ........ Aria Shelf . 98
6597 ........ Aria Bidet .. 96
6834 ........ Epoca Shelf ... 90
6934 ........ Epoca Pedestal ... ... .. .. . 90
50089 ....... Juno Lavatory Unit . . ..o 140
50092 ....... Juno Mirror with lights and stainless steel backsplash ......... ... ... ... ... ... 140
50136 ....... Nuovella Lavatory unit .. ... 132
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50141 ... .. Nuovella Double lavatory unitset .. ... .. . . 132
50162 ....... Nuovella Lavatory unit right shelf ... ... o o o 132
50181 ..... .. Nuovella Lavatory unit left shelf . ... ... . 132
50200 ....... Nuovella Wooden counter, 47 1/4" . . . 134
50217 ... .. Nuovella Drawer unit, 47 1/4" . 134
50218 ....... Nuovella Drawer unit, 47 1/4" . 134
50219 ....... Nuovella Drawer unit, 47 1/4" . . 134
50229 ....... Nuovella Drawer unit, 23 7/8" . . . . 134
50239 ..... .. Nuovella Linen Basket ... ... . 136
50250 ....... Nuovella Storage Unit ... ... 136
50251 ... .. Nuovella Storage Unit . ... .. 136
50270 ....... Nuovella Tall Unit . ..o 136
50271 ... .. Nuovella Tall Unit . ..o 136
50289 ....... Nuovella Shelf unit, 15 1/2" .. . 130
50299 ....... Nuovella Sliding mirror, 47 1/4" . . 130
50313 ....... Nuovella Mirror, 15 /2" 130
50513 ....... Matrix Step StOOl . . ..ot 152
50514 ....... Matrix 28" Closed Unit . .. .. 148
50516 . ... ... Matrix Mirror .. 148
50526 ....... Matrix 40" Semi closet unit .. .. .. 150
50565 . .... .. Matrix Floor Unit . ..o 148
50566 ....... Matrix 28" COUNEIOP . . o . ottt e e e e e e 150
50575 ... .. Matrix 40" COUNtertop . . . . ot 152
50594 . ... .. Matrix 51" CouNtertop . ... ..o 152
50708 ....... Retro Mirror with cupboard and lighting . ... ... ... .. .. . . 102
50710 ....... Retro Cabinet . ... 102
50714 .. ... .. Retro Mirror with cupboard and lighting . .. ... o 104
50718 ..... .. Retro Cabinet . ... 104
50721 ... .. Retro Wall-hung high cabinet, right . ... .. . o 104
50722 ..... .. Retro Wall-hung high cabinet, left .. ... ... ... . . . . 104
50872 ....... Nuovella Glass counter, 55 1/8" . . . ... 128
50873 ..... .. Nuovella Glass counter, 47 1/4" . . . . 128
50874 ..... .. Nuovella Glass counter, 47 1/4" . . 128
512561 ... ... Piu Due Lavatory unit .. ... 120
51252 ....... PiuDue Mirror, 61 /4" 120
51253 ....... PiuDue Revolving Cabinet . ... ... . 122
51254 .. ... .. PiuDue Ottoman . . . ... .. 122
51255 ... ... PiuDue Drawer . ... 120
51311 ... .. Matrix Mirror . 150
51312 ... ... Matrix MirrOr 148
51313 ..... .. Options 47" Countertop 0ak . ... ... 160
51314 ... ... Options 47" Countertop WENGE . . . . oo oot ot 160
51315 ..... .. Options 24" Countertop 0ak . ... ..o 160
51316 ....... Options 24" CouNtertop WENGE . . . . o . vt oo 160
51817 ... .. Options Wall-hung drawer unitoak . ........ ... . . . . i 158
51318 ....... Options Wall-hung drawer unitwenge .. ... .. 158
51319 ... .. Options Wall-hung drawer unitoak . ........ .. .. . . . . e 158
51320 ....... Options Wall-hung drawer unitwenge .. ... ... . 158
51321 ... .. Options TOWel rack . .. ... 156
51323 ....... OptioNS MIrrOr . . . 158
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51324 ..... .. OptONS MIrTOr .o 158
51325 ... ... Options Shelf . .. 160
51326 ....... Options Shelf .. 160
51660 ....... Istanbul Low drum unit ... ..o 18
51661 ..... .. Istanbul Low drum unit ... 18
51662 ....... Istanbul Low drum unit ... 18
51663 ....... Istanbul Lavatory cabinet . ... ... 18
51664 ....... Istanbul Lavatory cabinet .. ... ... . . .. 18
51665 . ... ... Istanbul Lavatory cabinet .. ... .. .. . 18
51669 ....... Istanbul Wall-hung tall drum .. ... 20
51678 ..... .. Istanbul 36" Cabinet . . ... .. .. . 18
51679 ..... .. Istanbul 36" Cabinet . . .. ... .. ... 18
51680 ....... Istanbul 36" Cabinet . . . ... . . 18
51681 ....... Istanbul 47" Cabinet . . . ... ... . 20
51682 ....... Istanbul 47" Cabinet . . . ... . 20
51683 ... .. .. Istanbul 47" Cabinet . . . ... . 20
51684 .. ... .. Istanbul 47" Cabinet with drawers . . ... ... ... . ... . . . . . . 20
51685 .. ... .. Istanbul 47" Cabinet with drawers .. ... ... . ... . . . . . 20
51686 ....... Istanbul 47" Cabinet with drawers . . ... . ... . ... . . . . . . . . 20
51789 .... ... Options Tall cabinet oak . . ... ... . 158
51790 ....... Options Tall cabinet wenge . ... ... . 158
51791 ... ... Options Tall cabinet 0ak . ... ... 158
51792 ... .. Options Tall cabinetwenge . ... . . 158
51854 ... ... S50 Metal Shelf . ... . 112
51856 ....... SB0 Metal Shelf ... 112
51858 ....... S50 Shelf, 0ak . . .. 112
51860 ....... S50 Shelf, 0ak . . ... 112
51862 .. ... .. S50 Shelf, walnut . ... 112
51864 ....... S50 Shelf, walnut .. ... 112
51958 . ... ... Mod Washbasin unit, bamboo . . ... ... .. 58
51966 ....... Mod Washbasin unit, white lacqueered .. ... . ... .. 58
51974 .. ... .. Mod MiIrTOr . . 60
51975 ..., .. Mod Tall cabinet, leftbamboo . .. ... ... . . . . . 60
51976 ....... Mod Tall cabinet, right bamboo . . ... .. ... . 60
51977 ... .. Mod Tall cabinet, left white ... ... .. . . . . 60
51978 ....... Mod Tall cabinet, right white ... ... . . 60
51983 ....... Mod Trap cover, bamboo . ... ... 58
427200 .. ... .. Water Jewels 15" x 15" Conterware Marble . ......... .. .. .. . .. .. . ... . ... . ... . ..., 72
427208 .. ... .. Water Jewels 15" x 15" Conterware Granite . ............ .. ... ... ... ... ........ 72
427211 ... ... Water Jewels Wooden plate (triangle pattern) . ........... .. ... . ... . ... .. .. ... 66
427212 .. ... .. Water Jewels Wooden plate (flower pattern) .. ... ... . . 66
340-1210 ... ... Nuovella Towel bar ... ... 126
340-1220 ... ... Nuovella Towel bar ... .. 126
340-1230 ... ... Nuovella Towel bar . ... . 128
340-1320 ... ... Water Jewels Towel bar . ... ... 74
340-1330 ... ... Water Jewels Towel bar ... ... ... 74
340-1340 ... ... Water Jewels Towel bar . .. ... 74
340-1350 ... ... Water Jewels Towel bar ... ... . 74
370-1200 ... ... Mod Pedestal, aluminum white .. ... .. .. . . . .. 58
370-1201 ... ... Mod Pedestal, aluminum . ... ... 58
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Page No
370-1300 ...... Mod Trap cover, aluminum white . ........ .. . . . . . . 58
370-1301 ...... Mod Trap cover, aluminium . . ... 58
370-2000 . ..... Potsink Flower Pot Bowl Carrier . ......... . .. . 164
53051...... ......Istanbul Round flat showertray ... ........ .. . . . . . 28
53052...... .. ... .Istanbul Round flat shower tray withseat ........... ... ... .. ... ... .. ... ... ...... 29
53031...... .. ... .Istanbul Square monoblock showertray ........ ... ... . . . . .. .. . . . . 26
53022...... .. ... Istanbul Square monoblock shower tray withseat .......... ... ... ... .. .. ... .... 27
620-200X ... ... Istanbul VitrA Solid Countertop lavatory, 39 3/8" . ... ... .. ... .. ... . ... ... .. 8
52980...... ......Istanbul Round bathtub . ... ... . . . . . . 22
52990...... ..... Istanbul Cylindrical bathtub . ... ... . ... . . 23
53021...... ... .. .Istanbul Rectangular flat showertray .......... .. .. . ... .. .. . ... . .. . ... ... 25
630-1000 ... ... Water Jewels 15" x 15" Solidstone counterware, white . .............. ... ... .. ...... 72
630-1003 ... ... Water Jewels 15" x 15" Solidstone counterware, black . .............. ... ... .. ...... 72
630-1100 ... ... Water Jewels Solidstone plate white (flower pattern) . ............. ... .. ... ... ... .. 68
630-1103 ... ... Water Jewels Solidstone plate black (flower pattern) . ............. ... .. ... ........ 68
630-1200 ... ... Water Jewels Solidstone plate white (triangle pattern) . ............ ... .. ... ... .. ... 66
630-1203 . ... .. Water Jewels Solidstone plate black (triangle pattern) . .............. ... ... .. ...... 68
703-1010 ... ... Matrix Front operated pneumatic control panel, matt chrome . ................. .. ... 146
703-1020 . ... .. Matrix Front operated pneumatic control panel, chrome . .......... ... ... ... .. .. ... 146
703-1030 ... ... Matrix Front operated pneumatic control panel, satinchrome .. ..................... 146
703-5900 ... ... Matrix Concealed tank . ... ... ... 146
722-0004 ... ... Istanbul control panel electronically operated . ......... ... .. ... .. .. o 10
722-0005 ... ... Istanbul Control panel electronically operated . .......... . .. ... .. . ... .. . . .. 14
722-5900 ... ... Istanbul Electronic operated concealed tank . . ......... ... ... ... ... 10, 14
53000...... ......Istanbul Oval bathtub .. ... .. .. . . . 24
53500...... ......Water Jewels Bathtub .. ... ... . . 78
780-5920 . ... .. Bidet carrier . ... 14, 148
A41419VUS . .. .. Istanbul Built-in Stop Valve ... .. 50
A41800VUS . .. .. Istanbul Lavatory faucet with pop-up .. .. ... 38
A41801VUS . .. .. Istanbul Bidet Faucet . . .. ... 38
A41803VUS . . . .. Istanbul Built-in shower faucet . .. ... ... . 36
A41804VUS . .. .. Istanbul Built-in lavatory faucet .. ... .. .. 38
A41807VUS . .. .. Istanbul Built-in Lavatory faucet . ... .. . . 36
A41808VUS . .. .. Istanbul Built-in lavatory faucet .. ... . 36
A41813VUS . . . .. Istanbul Bath /Shower Faucet .. ... ... . . 34
A41817VUS . .. .. Istanbul Joystick Lavatory Faucet . ... ... . 40
A41818VUS . . . .. Istanbul Joystick Built-in Bidet Faucet + Towel holder . ......... ... ... ... ... ... ... 42
A41819VUS . .. .. Istanbul Joystick Bath / Shower Faucet (floor mounted) with Handshower .. ........... 40
A41820VUS . . . .. Istanbul Built-in Thermostatic shower faucet with 3 way diverter . .................... 34
A41822VUS . . . .. Istanbul Joystick Lavatory Faucet . ........ ... ... . . .. 42
A41823VUS . . . .. Istanbul Joystick Lavatory faucet with pop-up .. ... ... ... 42
A41824VUS . . . .. Istanbul Joystick Bidet Faucet . .. ... ... . 44
A41826VUS . . . .. Istanbul lavatory faucet ... ... .. . 38
A41828VUS . . . .. Istanbul Mirror + Built-in lavatory faucet . ... ... . .. 48
A41829VUS . .. .. Istanbul Mirror + Built-in lavatory faucet . ........ .. .. .. .. . .. 48
A41831VUS . .. .. Istanbul Bidet faucet with pop-up .. .. ... 40
A41832VUS . .. .. Istanbul Joystick Bidet Faucet with pop-up . .. ... ... ... 44
A41834VUS . .. .. Istanbul Built-in SpOUt . . ..o 34
A41835VUS . .. .. Mod Joystick Lavatory Faucet with pop-up . ... ... ..o 62
A41837VUS . .. .. Mod Joystick Lavatory Faucet . ... ... ... 62
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A41840VUS . . . .. Istanbul Built-in 3 way diverter . ... ... 34
A41841VUS . .. .. Istanbul Built-in Shower faucet with 3way diverter . ............. ... .. .. .. ... . .... 36
A41843VUS . .. .. Istanbulinwall rough . .. ... 36
A41844VUS . .. .. Istanbulinwall rough . ... .. 38
A41845VUS . . . .. Istanbulinwall rough ... .. . 36,48
A41846VUS . . . .. Istanbulinwall rough . . ... 42
A41847VUS . .. .. Istanbulinwall rough . . ... 34
A41848VUS . .. .. Mod Joystick Lavatory Faucet . ... .. . . . 62
A41849VUS . .. .. Istanbul inwall rough . .. ... 36
A41897VUS ... .. Istanbulinwall rough .. ... 34
A45188VUS . . . .. Mod Trap for basin .. ... 62
A48000VUS . .. .. Istanbul Towel holder + Roll holder .. ... ... . 52
A48001VUS ... .. Istanbul Roll holder .. .. .. 54
A48002VUS . . . .. Istanbul Hammam Tas . . .. ... 54
A48003VUS . .. .. Istanbul Towel hoOK . . .. .. 52
A48004VUS . . . .. Istanbul Soap dish . . ... 50
A48005VUS . . ... Istanbul Soap dish .. ... 50
A48006VUS . .. .. Istanbul Showerhead . ... .. ... . . . . 46
A48007VUS . . . .. Istanbul Toilet brush holder ... ... .. 54
A48008VUS . . . .. Istanbul TOWEl riNG . . .o oo 52
A48009VUS . .. .. Istanbul Towel ring . . ... o 50
A48010VUS .. . .. Istanbul Towel holder . .. ... 52
A48011VUS ... .. Istanbul Towel hook . . . ... 52
A48012VUS .. . .. Istanbul Towel hook . . . . . 52
A48013VUS .. . .. Istanbul Shower set . .. ... 46
A48014VUS .. . .. Istanbul Slide rail . ... . ... . 46
A48015VUS . . . .. Istanbul Handshower set . . ... ... . 44
A48016VUS . .. .. Istanbul Roll holder ... ... 54
A48017VUS .. . .. Istanbul Toothbrush holder .. ... ... . . . 50
A48021VUS ... .. Istanbul Built-in Showerhead .. ... ... ... . . . . 48
A48022VUS . . . .. Istanbul Built-in Showerhead . .. ... ... 48
A48023VUS . . . .. Istanbul Built-in Showerhead . . ...... .. ... .. . . . . 46
A48031VUS ... .. Istanbul Bult-in Handshower Outlet .. ... ... .. . ... . . . . . . . 44
A4446506VUS .. .Potsink Flower Pot accessory metal carrier ... ... ... . 164
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VitrA

Ten Year Limited Warranty

VitrA warrants ceramic plumbing fixtures to be free from manufacturing defects under normal use and service for a
period of ten (10) years from date of purchase. This warranty is valid only for the original purchaser.

VitrA’s obligation under this warranty is limited to repair or replacement at VitrA’s option, of products or
parts found to be defective, provided that such products were properly installed and  used in accordance with
instructions. VitrA reserves the right to make such inspections as may be necessary in order to determine the
cause of the defect. This warranty is limited to the replacement of defective parts only. Labor charges and/or
damage incurred in installation, replacement or repair, as well as any incidental and consequential damages
are excluded and will not be paid by VitrA.

This warranty does not apply for the following issues:
a- Damage or loss sustained in a natural calamity as fire, earthquake, flood, thunder, electrical storms, etc.

b- Damage or loss resulting from any unreasonable use, misuse, abuse, negligence, or improper maintenance
of the product.

c- Damage or loss from removal, improper repair or modification of the product.
d- Damage or loss resulting from sediments or foreign matter contained in the water system.

e- Damage or loss resulting from improper installation or from installation of a unit in a harsh and/or
hazardous environment.

f- Tank flushing mechanisms of plastic, metal or rubber moving parts.
g- Toilet seats of plastic, wood or metal.
h- Damage caused by the use of in-tank cleaners.
This warranty gives you specific legal rights. You may have other rights, which vary from state to state.

To obtain warranty service you must take the product or deliver it prepaid to a VitrA service facility with a
letter stating the problem, or contact VitrA distributor or a product service contractor, or write directly to
VitrA USA, 305 Shawnee North Drive, Suite 600, Suwanee, GA 30024 1-877 658 4872 (1-877 65 VitrA).

This written warranty is the only warranty made by VitrA. Repair or replacements as provided under this
warranty shall be the exclusive remedy available to the purchaser. VitrA shall not be responsible for loss of
the product, or for other incidental, special or consequential damages or expenses incurred by the purchaser,
or for labor or other costs due to installation or removal, or cost of repairs by others or for any other expenses
not specifically stated above.

WARNING! VitrA shall not be responsible or liable for any failure of or damage to this product or product
component caused by either chloramine in the treatment of public water supply or in tank bowl cleaners
containing chlorine (calsium hypochlorite).

NOTE: The use of chlorine or chlorine related products can seriously damage the fittings. This can cause
leakage and serious property damage.

* 10 year warranty is offered only for the ceramic plumbing fixtures.

* 2 year warranty is offered for the toilet seats and bathroom furniture products.

* 1 year warranty is offered for tank flushing mechanisms and for plastic, metal or rubber parts.
* 5 year warranty is offered for faucets and accessories.

* 3 year warranty is offered for acrylic bathtubs & shower trays.
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January, 2009

VitrA USA Inc.

305 Shawnee North Drive
Suite 600

Suwanee, GA 30024

P. 770-904 6830

F. 770-904-6891
www.vitra-usa.com

ALTHERM, INC.

255 Humphrey Street
Englewood, NJ 07631

P. 201-871-0500
F.201-871-0314
Territory: NY, Northern NJ

BAILEY SALES

12303 E Marginal Way S
Seattle, WA 98168 - 2594

P. 206-433-8885

F. 206-433-7744

Territory: Oregon, Washington

BONGARD

13366 Lake Dr.

Forest Lake, MN 55025
P. 651-982-9802

F. 651-982-9506
Territory: Minnesota

BURKE AGENCY
2605 A Oakley Park Rd.
Walled Lake, MI 48390
P. 248-669-2800

F. 248-669-3310
Territory: Michigan

DAVID GOODING, INC.
173 Spark Street

Brockton, MA 02302-1620
P. 508-894-2000

F. 508-894-2001

Territory: New England

FANNING & ASSOCIATES, INC.
6765 Franklin Street

Denver, CO 80229

P. 303-289-4191

F. 303-286-9069

Territory: Colorado, Western Nebraska,
Wyoming, Montana

GLEASON-TAIT MARKETING INC.

1771 Siesta Dr.
Sandy UT 84093

P. 801 942-3711

F. 801 942-5646
Territory: Utah, Idaho

HEBERT SALES INC.

3362 35th Ave. South

Fargo ND 58104

P. 701-235-8202

F. 701-235-2726

Territory: North Dakota, South Dakota

IN DEPTH MARKETING
2812 South Duff

Ames IA 50010

P. 515 232 3338

F. 515 232 4008

Territory: lowa, Nebraska

KLIMAN SALES

8560 23rd Avenue

Sacramento, CA 95826

P. 916-379-0784

F. 916-379-0257

Territory: Northern California, Northern Nevada

LSW SALES INC.

14211 Gannet Street

La Mirada, CA 90638

P. 562-926-3000

F. 562-926-4753

Territory: Southern California, Southern Nevada

MANUFACTURERS MARKETING
17225 Westfield Park Road

Westfield, IN 46074

P. 317-867-5004

F. 800-896-3561

Territory: Indiana, Kentucky

PEPCOSALES INC.

8920 Royal Lane

Irving, TX 75063

P. 972-823-8700

F. 972-823-8717

Territory: Texas, Oklahoma, New Mexico

PREFERRED SALES, INC.

One Industrial Drive

Hermitage, PA 16148

P. 724-981-5500

F. 724-981-5560

Territory: Ohio, Western PA, West Virginia

PRIORITY SALES INC. / MIDWEST SALES

530 Progress Drive
Hartland, WI 53029
P. 262-367-5546
F. 262-367-5533

RICH SALES, INC.
23715 Hwy. 10

Little Rock, AR 72212
P. 501-868-9711

F. 501-868-9787
Territory: Arkansas

RICH-TOMKINS COMPANY, INC.

235 Bridgewater Road

Aston, PA 19014-2997

P. 610-859-3552

F. 610-859-6080

Territory: Eastern PA, Southern NJ, Delaware,
Maryland

SHEDDEN SALES COMPANY
1738 White Fence lane

Libertyville, IL 60048

P. 847-573-1934

F. 847-573-1935

Territory: Northern lllinois

SPECIALTY SALES
615-A Sprit of St.Louis Blvd.
Chesterfield, MO 63005

P. 636-530-1992

F. 636-530-1993

Territory: Eastern Missouri

SUMMIT SALES

1803 E. 123rd Terrace

Olathe, KS 66061

P. 913-791-9599

F. 913-791-9598

Territory: Kansas, Western Missouri

TAP CORPORATION
PO Box 362079

San Juan, PR 00936-2079
P. 787-999-9900

F. 787-999-9907
Territory: Puerto Rico

WOOLF HARRIS INC.

210 General Patton Ave

Mandeville, LA 70471

P. 504-733-8733

F. 504-733-4980

Territory: Louisiana, Mississippi, Western
Tennessee, Alabama
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